
Terms and Conditions 

 
Welcome to The Arab Trading Company. These Terms & Conditions govern your use of 

our services and website. By accessing or using our services, you agree to comply with 

these Terms & Conditions. Please read them carefully. 

1. Intellectual Property: 

1.1. All content on our website, including but not limited to text, graphics, logos, 

images, and software, is the property of The Arab Trading Company and protected 

by intellectual property laws. You may not use, reproduce, modify, or distribute any 

content without our prior written consent. 

2. Product Information: 

2.1. We strive to provide accurate and up-to-date product information on our 

website. However, we do not warrant the accuracy, completeness, or reliability of 

any information, and we reserve the right to modify or update product information 

without prior notice. 

3. Ordering and Pricing: 

3.1. By placing an order with The Arab Trading Company, you agree to provide 

accurate and complete information. We reserve the right to refuse or cancel any 

order for any reason, including but not limited to product unavailability or pricing 

errors. 

3.2. Prices listed on our website are in EGP and are subject to change without notice. 

Any promotions or discounts are at our discretion and may be modified or 

discontinued at any time. 

4. Shipping and Delivery: 

4.1. We will make reasonable efforts to ship orders promptly. However, we do not 

guarantee delivery dates, and any estimated delivery time is provided for 

informational purposes only. 

4.2. The risk of loss or damage to the products passes to you upon delivery. Please 

inspect the products upon receipt and contact us promptly if there are any issues. 

5. Returns and Refunds: 

5.1. Our Returns and Refunds Policy governs the process for returning products and 

seeking refunds. Please refer to the policy available on our website for detailed 

information. 

6. Limitation of Liability: 

6.1. To the maximum extent permitted by law, The Arab Trading Company shall not 

be liable for any direct, indirect, incidental, consequential, or exemplary damages 

arising out of or in connection with the use of our services or website. 

6.2. We do not assume any responsibility for the actions, products, or content of 

third-party websites linked to or from our website. 

7. Governing Law and Jurisdiction: 

7.1. These Terms & Conditions shall be governed by and construed in accordance 

with the laws of Egypt. Any legal action or proceeding arising out of or relating to 

these Terms & Conditions shall be exclusively brought in the courts of Egypt. 



8. Amendments: 

8.1. The Arab Trading Company reserves the right to update or modify these Terms 

& Conditions at any time without prior notice. It is your responsibility to review the 

Terms & Conditions periodically for any changes. 

9. Contact Information: 

For any questions or inquiries regarding these Terms & Conditions, please contact 

us at: 

 Email: info@ arabtradingco.com 

Please note that these Terms & Conditions apply to all users and customers of The Arab 

Trading Company. By using our services or website, you acknowledge and agree to be 

bound by these Terms & Conditions. 

Thank you for your understanding and cooperation. We value your satisfaction and will 

make every effort to address any issues or concerns you may have. 
 

 


